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MUSIG IN THE
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UX Design Case Study




HOW ARE MUSIG FANS AFFEGTED BY GOVID?



Music fans need a way to

support their favorite
artists because

they want them to keep
producing music.
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USER PERSONA

STORIES AND SCENARIOS

“You can hear how
artists grow”

From the suburbs

Married, no children

She has travelled five hours to see her favorite artists play live. She supports
artists by buying merch and attending shows. With COVID restrictions in place,
she’s open to attending virtual shows but wouldn’t want to pay too much for
attending because of the experience is different compared to live shows.

BEHAVIORS AND GOALS

= Supports favorite artists by buying
merch.

=» Wants to see favorite artists grow and
make new music.

=» Would love to attend meet-and-greets.

"> Has participated in crowdfunding to
support favorite artists.

NEEDS AND FRUSTRATIONS

= Misses attending live events. Hates when
shows get canceled.

= Will travel far and wide to see an artist. If a
show gets canceled, she would like to get
a notification about it ASAP.

= Wants to interact with artists.
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Patreon Facebook Facebook Artist Venue Websites Twitch YouTube Bandcamp Spotify
Community Group Page
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by Kid Bookie

The latest from UK artist Kid Bookie is impossible
to pin down, offering taut grime beats one minute
and cutting alt-rock grooves the next.
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DJCinis

Last live September 30

DJ Cinis spins guitar- and synth-based tunes at dark scene
online streams and venues near you. Set lists available o... more
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Video Streaming Interaction
Twitch
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WIREFRAMES
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FEATURE PRIORITIZATION

& now

% Artist details

I NEXT

* Music player
y % Built-in merch store

* Event listings .
ventiisting * Donation/ ‘fl\ LATER
*  Artist newsfeed f
crowdfunding * Merch and song
* Event streaming wishlists
* View purchased *  Synced lyrics
tickets * Advanced
* Recommended interactions during
artists and playlists live streams

* VR events
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* Usability Testing
% Hi-Fi Wireframes
% Branding

* App Name



ATTRIBUTIONS

e People illustrations by Storyset



https://storyset.com/people

